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Summary of Thoughts

The chapter on Test Planning and Preparation was pretty interesting. I was surprised at all the activities and tasks that are involved in the testing phase. Many of the terms I have never heard of before such as Black Box, White Box, Stress Test, and Regression Test. I can see how testing can be extremely important, but I think Murch should provide readers with simple and practical ways to test a product. He just mainly lists all of the tasks and milestones, but doesn’t do a very good job at elaborating, explaining, and giving examples of past case studies. 

I think he should also talk about the environment of the testing facility. Is there a difference in the environment that end-users test the product? Does it have to be in a closed (quiet) room or open (loud) room setting? What about video recording the testers? Will that be more helpful or cause anxiety for testers?

